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Message From Our Convention Host
Welcome! We’re Ready! Ya’ll Come!
Greetings to everyone in the NCA family. All of us in Colorado, Cave of the Winds,
Glenwood Caverns and Adventure Park, the Carey’s, the Beckley’s and their staffs are
so excited to know that you will all be here very shortly. The beds are made, the food is
prepared, all the neighbors have been invited and we are going to have one heck of a
good time.
th

The 49 Annual NCA Convention promises something for
everyone! We have assembled two terrific speakers from
outside our industry – Jonathan Raymond from eMyth and
Bret Pfost from Disney - to speak to us about how we can
“Reach New Heights with New Generations” while growing
our businesses.
These seminars are intended to help
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all of us who own, manage and work
Jonathan Raymond
daily at our own caves, learn how to
delegate (to a new generation of managers and supervisors)
and free ourselves from the day to day responsibilities so that
we can think, plan and prepare our business in new ways that
will attract new generation of customers.
In addition, this year we have invited some of the most
interesting and innovative vendors, suppliers and solution
solvers in the amusement industry to be at our Vendor Show.
Claudia Yundt from Squire Boone Caverns and her committee have assembled more
than 30 vendors who are using more than 10,000 square feet of exhibit space at the
Cheyenne Mountain Resort to bring you some of the most interesting and creative
ideas to help your cave
make money!

Bret Pfost

This is not a little
vendor show! In fact, it
is so large that we have
extended the hours this
year from 10:30 AM –
5:30 PM on Monday,
th
September 28 . You
won’t be able to see
and talk to all the
vendors if you don’t
plan at least 3-4 hours,

so plan to arrive in Colorado early on
Monday to see them all! (Pssst! If you see
ALL the vendors you’ll be eligible for a
special cash prize drawing from the Vendor’s
Committee!)
And let’s not forget why you are all are really
coming. For the Colorado scenery and
gorgeous fall color! It’s going to be here for
you, from the time you arrive at the
absolutely stunning Cheyenne Mountain
Resort, to your visit to Cave of the Winds on
the first night of the convention, to the top of
Pikes Peak-America’s Mountain aboard the
world famous Pikes Peak Cog Railway! The
weather is “promising” to be fantastic;
however we do recommend that you bring
light jackets and or sweaters as we will be out of doors quite a bit in the evenings enjoying the stars, the mountain air, campfires, and of
course - drinks!
The dress attire for the entire convention
is casual! No ties, no formal dress, only
jeans
and
sport
clothes…with
comfortable shoes! You’re on vacation
aren’t you?
Just a note to all of us: while visiting
Colorado. Remember, you will be at
altitudes varying from 6000 ft. to over
14,000 ft., sometimes in the same day.
Pace yourselves! If you can, arrive a day

Cave of the Winds Staff Welcomes You!
early and just relax around the resort. While you are here STAY HYDRATED, drink lots
and lots of water! And always, always carry a light jacket!

Glenwood Caverns Adventure Park
Come hungry!
We have planned some of the most scrumptious vitals
you have ever eaten at a convention, from handmade
omelets to Elk steaks and everything in between, you will
be eatin’ three square meals a day!

Every evening we have arranged for world class
entertainment as well.
From cowboy poets to
internationally acclaimed magicians and even a ride on a
Terror-dactyl!
So who’s ready? We are!
By the way - For those of you who are coming to Colorado
early or staying a little while after the convention, Steve
Beckley and his staff are expecting you! Unfortunately the
distance and time needed to travel from Colorado Springs
to Glenwood Springs does not accommodate all of us
going as a group to visit Steve and his incredible cave and
adventure park on top of a mountain. But, they are hoping
you will make the drive on your own while you are “in
town,” so they can say, “Hi!” and share some of their down
home hospitality with you – one on one!
Can’t wait to see everyone!

Grant Carey
Cave of the Winds

Vendor Show At The 2014 Colorado Convention
The Retail Committee has been working on the upcoming 2014 Colorado Vendor Show!! It looks like we are going to have a nice
variety of vendors from Point of Sale systems to rock vendors to fudge! Below you will find a list of vendors that are signed up right now
to attend the show. The convention and retail committees decided to continue the Visa Gift Card program. When a member cave
places an order they put their caves name in a bag. At the end of the evening we will collect all the names and then at the end of
Round Table on Tuesday we will be drawing two names out of the bag! The first name will receive a $200.00 Visa Gift Card and the
second name will receive a $300.00 Visa Gift Card!! So get those inventories ready and bring them to the show!!
th

Monday, Sept. 29 from 10:00 a.m. to 5:30 p.m.
Amaze’n Mazes
A.T. Storrs
Calico Cottage Inc.
Driftstone Pueblo Inc.
Four Winds Interactive
Image West
Jackson Pacific Inc.
La st Resort
L.W. Bristol Classics
M&M Gift Shows
Ohiopyle Prints
Paykoc
Pikes Peak Rock Shop
Prairie Mountain
Retail Control Systems
Rocky Mountain Leaf Company
Safari LTD
Salesmark, Inc.
Salt Creek Apparel
Squire Boone Village Whl.
SS Handcrafted Art
Stonecraft Collections
Tex Mex Importing
Village Originals
Web Printing
Western Woods
Wheeler Mfg. Co.
I don’t want to leave out Sandy Creek Mining Company and the Insurance Guys (Assurance Agency, Pro Insurance, Markel). They are
big sponsors of Opening Reception and our final dinner! They will not have a booth at the show but they will be around during the
convention.
We will see you soon in Colorado Springs, Colorado!
The Retail Committee

ISCA 7th Congress November 2 - 8, Australia

Jenolan Caves House - An Iconic Blue Mountains Hotel
Members of ISCA – this is unabashed call to arms! If you have not already registered for the coming Congress at Jenolan Caves in
Australia, and booked your flights, you are leaving it very late, For those of you who have been leaving it late on purpose, you are about
to pay a penalty for doing so!
As someone who has travelled quite a bit during the past eight years, I can confirm that as the seats on an aircraft are bought up, the
price of the remaining seats go up. Consequently, the sooner that you make your reservations the better off you will be. So let’s get
moving ISCA members!

This will be my third trip to Australia since I became President of ISCA. On this basis, I can
very confidently assure you, that you will never regret taking the opportunity to visit this great
country. The coming Congress presents you with an opportunity you really should not miss.
The organizing Committee at Jenolan are doing a great job in organizing a great Congress.
There is a fabulous Pre-Congress Excursion in Sydney planned as an introduction to
Australia. Following the Congress there is a fantastic Field Trip travelling down to Melbourne.
In case you have missed them a copy of the Congress Newsletter No. 3 and Registration
Forms and Date are attached. If you have any questions about the Congress contact Dan
Cove directly dan.cove@jenolancaves.org.au or myself. We all look forward to seeing you
in Australia in November, 2014!

David Summers
ISCA President

7th ISCA Congress - Australia 2014 Information Open Here

Jenolan Caves Website Open Here

New KARST Map of the USA Released
For the past several years the US Geological Survey has worked on developing a new karst map of the USA. Today they have released
the map at: http://dx.doi.org/10.3133/ofr20141156
Unlike the previous version from 1984, you can download this report and its maps digitally, but you can also download the map for
display in GIS and Google Earth software. Additionally, the metadata (information sources) are digitally available. The authors, Dave
Weary and Dan Doctor, plan to accept comments on this work, acquire other data, and then supersede it within a few years with a more
formal series of maps, including printed paper maps. To send comments and for more information, visit the website above.
Please send this message to anyone who may be interested.

George Veni
National Cave and Karst Research Institute

WNS Report
The northern long-eared bat and little brown bat are being proposed to be added to the Maine Endangered Species List (they have
shown a 90% decline) and the Eastern small-footed bat is proposed to be added to the Maine Threatened Species List (they have
shown a 60% decline). Public hearings were held at the beginning of August.

Patty Perlaky
WNS Chairman

CAVERNS OF SONORA
Presley Anne Mayfield, future tour guide at Caverns of
Sonora, wants everyone in the NCA family to know she's
headed to Colorado to attend convention this fall and expects
to see you there as well. Presley says she's bringing along her
parents Ed and Shalayne, aunt Gerry, cousin Louise and of
course Grandaddy Seco.
Don't disappoint Presley... cuz she'll be lookin' for ya!

PLEASE NOTE: The October Edition of Cave Talk Will Be Delayed Due To The Fact
We Will Be In The Middle of Convention. The October issue will contain convention
highlights.

Welcome Our Newest Affiliate Member
We would like to say "Welcome" our Greg Gallavan, President of Amaze'n Mazes
who recently joined the NCA family as an Affiliate Member. Greg's company builds
mazes that will fit in to your above ground experience. He has installations at
Glenwood Caverns Adventure Park and Natural Bridge Caverns. Greg will be
participating in the 2014 Vendor Show at Convention 2014 and he looks forward to
meeting you and working with more caves.
See the video at: amazenmazes.com

More NCA Members Featured
I'm once again amazed how great everyone is doing with the information
they are giving for the Caves and Caverns stories in Souvenirs, Gifts and
Novelties magazine. Congrats to Gary with Indiana Caverns, Eric with
Diamond Caverns, Caprece with Desoto Caverns, Mark with Niagara Cave and Anita with Cosmic Cavern! And what great pictures you
guys provided. Wonderful job everyone!!

Claudia Yundt
Retail Committee

We Are Getting Ready
For Your Arrival this fall...

IGES WELCOMES NCA!
WELCOME BACK TO THE SMOKIES! The NCA Fall Networking
Dinner will take place during the International Gift Exposition in the Smokies and Souvenir Super Show at the beautiful RiverStone
Resort in Pigeon Forge, Tennessee on Tuesday, November 4th from 5:30pm – 9:30pm. Complimentary shuttle service will be provided
from the Sevierville Convention Center and the LeConte Center in Pigeon Forge. Watch for details on our website, www.iges.us or
follow us on facebook at facebook.com/IGESshow.
Reminder: Opening day in Sevierville is Sunday, November 2 and includes the vendor gift-bag-give-a-way plus coffee and pastries in
the morning and a fun-for-all “Come As You Are Party” at the close of the show at 5 o’clock!
Complimentary shuttle service from the airport in Knoxville will be available to all buyers with an IGES gift show badge.
Welcome back to the Smokies! We look forward to seeing you again!

Susan Mills
IGES

NCA Insurance Column - NCA members’ resource for
insurance information, news, education and industry hilarity!
EMERGENCY PLANNING: ARE YOU PREPARED FOR THE UNEXPECTED?
Take a moment and ask yourself:
Ö

Would you know what to do if an emergency occurred while you were on the job?

YES / NO

Ö

Do you know the location safest exits of your location?

Ö

Do you know what actions to take if a co-worker was seriously injured, a fire ignited, or a structure collapsed?

Ö

Are you mentally prepared to react?

YES / NO
YES / NO

YES / NO

How did you answer? Emergencies and disasters are a reality of everyday life. We can turn on the television or read the newspaper
and see such occurrences every day throughout the world. Lives are lost and property is damaged because no one was prepared to
properly react when immediate decisions and actions counted.
A good start and the first step is to have an Emergency Action Plan. The plan should address all of the types of emergencies that you
and your location may encounter. Review it periodically, be aware of what steps to follow, and if you have any responsibilities when an
emergency occurs.
Safety awareness may be gained through regular safety meetings, safety training or your own personal interest in safety & health. This
awareness will increase your ability to respond if, some day in the future, you are a bystander in an emergency. You should be able to
answer the following:
Ö

How and who do you notify in an emergency?

Ö

Are you prepared to react responsibly?

Ö

Should you stay with the injured person or run for help?

Ö

If you are not First Aid certified, do you know who in your crew or the company is?

Ö

Does the emergency scene need to be secured?

Ö

Do you know the chain of command? Who's in charge during an emergency?

Another good initiative in learning how to respond to an emergency is through certification in Basic First Aid and CPR (Cardio
Pulmonary Resuscitation). These courses teach the basic, yet important, skills. But even more important than the first aid skills
gained, they teach how to respond to an emergency. They teach people about the kind of situations or conditions that might precipitate
an emergency. Knowing what to look for and how to react could save the life of a co-worker or family member.
You come to work everyday prepared for the task at hand and knowledgeable on how to handle production or quality problems in the
workplace. It is too easy to forget about the dangers of the job we do every day. In addition to training, being prepared for a potential
emergency is essential. Analyze beforehand what to do if one of your co-workers is injured, and if that injury is life threatening. Think
about what you are going to do. What can go wrong? Know how to protect yourself, your co-workers and the company in case of an
emergency. Chances are, during a crisis, you won't have much time to plan the best possible action-so make those decisions ahead of
time.

I got it from the Internet, so it must be true…
A man tried to sue two famous magicians because their tricks were defying the laws of physics and thus using godly powers. And since
he himself claimed to be god, the magicians were using his powers without his permission. The case was thrown out.
Contact Us:
If you have any comments, questions or suggestions for the NCA Insurance Column, please contact us.

Heather Ginn
Insurance Committee
haginn@caverntours.com

From Deep Down in the Archives... Timeline 1988
Photographs
Anyone?
Our supply of old
photographs is getting
low... I need your help.
Please look through your
archives for NCA related
photographs we can use
in Cave Talk and
ultimately feature in the
NCA's 50th Anniversary
Celebration. The big
event is only a year
away! Contact Bob if you
have
something
to
share.
Thanks
to
Marion
Dunlavy for providing
this photo along with a
few others!

Dates to Remember - Mark Your Calendar!

















NCA Convention 2014, Host: Cave of the Winds, Colorado Springs, Colorado, September 29 - October 3, 2014
International Show Caves Association Congress 2014, Jenolan Caves, New South Wales, Australia, November 2 - 8, 2014
IGES/SSS 2014, Sevierville, Tennessee, November 2 - 6, 2014 & Pigeon Forge, Tennessee, November 3 - 7, 2014
IAAPA 2014, Orlando, Florida, November 17 - 21, 2014
Tucson Gem and Mineral Shows 2015, Tucson, Arizona, January 31 - February 15, 2015
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, March 2 - 4, 2015
NSS Convention 2015, Waynesville, Missouri, July 13 - 17, 2015
th
NCA Convention 2015, (50 Anniversary) Host: Cave of the Mounds, Blue Mounds, Wisconsin, September 21 - 25, 2015
NCKRI -The Sinkhole Conference, Rochester, Minnesota, October 5 - 9, 2015
IGES/SSS 2015, Sevierville, Tennessee, November 1 - 5, 2014 & Pigeon Forge, Tennessee, November 2 - 6, 2014
IAAPA 2015, Orlando, Florida, November 16 - 20, 2015
Tucson Gem and Mineral Shows 2016, Tucson, Arizona, January 30 - February 14, 2015
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, February 22 - 24, 2016
NSS Convention 2016, Ely, Nevada, July 17 - 23, 2016
NCA Convention 2016, Host: Squire Boone Caverns, French Lick, Indiana, September 19 - 23, 2016
IAAPA 2016, Orlando, Florida, November 8 - 11, 2016

Got News?
Please make sure you let Bob Holt know when you have news to share with the membership regarding you and your cave. It is the goal
of the NCA office to produce more issues of Cave Talk and this can only happen when you help with the sharing of your news. Please
send your articles, photographs to bob@cavern.com.

October 2014 Cave Talk Deadline
Please have all articles to Bob Holt no later than September 15. Thank you!

